
Dear Valued Customer:

You recently requested a gravity lock for your dumpster. A gravity lock uses a horizontal metal bar 
covering the lids that remains in the locked position even when the dumpster is being serviced. Gravity 
releases the lock when the dumpster is being tipped over during service. The gravity lock is designed to 
be used in combination with a padlock that you provide.

There is a monthly fee associated with installing this device. The charge, including installation, is $10.00 
and will appear monthly on your City of Tampa utility account.

To complete installation, the account holder must complete this form and return it to Solid Waste & 
EPM by US Mail to 4010 W Spruce Street, Tampa, FL 33607, or email @ 
solidwasteaccounts@tampagov.net.

The lock should be installed within 10 business days after our receipt of this completed form.

Should you have questions regarding the gravity lock, or incur service issues or concerns, please call 
Solid Waste Customer Service at (813) 274-8811 between the hours of 8AM and 5PM, Monday through 
Friday.

Thank you!
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Solid Waste & Environmental Program Management 
Larry Washington, Director 

4010 W. Spruce Street 
Tampa, Florida 33607 
Office (813) 348-1146 
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